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OFFICE OF THE MISSION DIRECTOR
NATIONAL HEALTH MISSION, ASSAM

Saikia Commercial Complex, Sri Nagar Path, Near Post office Bus Stand

G. S. Road, Christianbasti, Guwahati - 781005

JE=~
No: NHM/MIS/COMP/3270/2017-18/Pt-11/ 2\1 2 LD Dated: }&/12/2018
(ECF No: 69522)

From: J.V.N. Subramanyam, IAS

To:

Mission Director
National Health Mission, Assam

The CEO

Government e Marketplace (GeM)
r

Sub: Regarding cancellation of order issued to unauthorized bidder/ dealer participated in

Ref:

Sir,

GeM bid for procurement of 752 Laptops and 524 Desktop Computers.

.

This office letter No. NHM/MIS/COMP/3270/2017-18/Pt-11/18068 dated 28
September 2018 to the CEO, Government e Marketplace (GeM)

No. AIL/GHY/18-29/1001 dated 25/09/2018, letter from Shri Biswajit Saikia, Manager-
Sales, North East, Acer India (Pvt.) Ltd. regarding Bid Ref No: GEM/2018/B/24130 for
procurement of 752 Laptops

No. AIL/GHY/18-29/1002 dated 25/09/2018, letter from Shri Biswajit Saikia, Manager-
Sales, North East, Acer India (Pvt.) Ltd. regarding Bid Ref No: GEM/2018/B/28988 for
procurement of 524 Desktop Computers

Contract No: GEMC-511687719812454 dated 26" September 2018 for procurement of
752 Laptops

Sanction No: 511687719812454 dated 26 September 2018 procurement of 752
Laptops

GeM Bid Ref No: GEM/2018/B/24130 — Bid published in GeM for procurement of 752
Laptops

Sanction No: 511687774566200 dated 26" September 2018 for procurement of 524
Desktop Computers

Contract No:GEMC-511687774566200 dated 26 September 2018 for procurement of
524 Desktop Computers

GeM Bid Ref No: GEM/2018/B/28988 — Bid published in GeM for procurement of 524
Desktop Computers

With reference to the subject cited above, | would like to inform you that, National

Health Mission, Assam had invited bids for procurement of 752 Laptops and 524 Desktop
Computers through GeM, vide Bid Ref No: GEM/2018/B/24130 and GEM/2018/B/28988
respectively. Accordingly order was placed to M/s WEBNET ASIA (L1 bidder) for supply of
Laptops and M/s LATEST DEVICES PRIVATE LIMITED for supply of Desktop Computers. But, Acer
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India (Pvt.) Ltd., OEM of the product quoted by the L1 bidders of both the products, vide letter
under reference informed that, M/s WEBNET*Asia, M/s LATEST DEVICES PRIVATE LIMITED and
M/s Balaji Enterprises are not authorized channel partner of Acer to sell any product in GeM
and they are unauthorized and not genuine supplier. It is also mentioned that, Acer will not
take any responsibility of warranty and after-sale-services of the products supplied by the
bidders. The matter was intimated to you earlier vide letter under reference.

The matter was communicated with the concerned vendors to clarify the matter and
submit valid authorization certificates from the OEM.

But, both the vendors namely M/s WEBNET Asia and M/s LATEST DEVICES PRIVATE
LIMITED failed to submit valid authorization certificate from the OEM.

It is decided to cancel the both the orders and both the bidders M/s WEBNET Asia and
M/s LATEST DEVICES PRIVATE LIMITED are declared disqualified to participate in any tender
under National Health Mission, Assam for a period of 5 years from the issue of this order.

You are requested to do the needful to cancel the orders in GeM Portal and also make
necessary arrangement to deposit the earnest money to the State Health Society account.
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Yours faithfully,

(J.V.N. Subr\akﬁoeﬁyam, IAS)

Mission Director
National Health Mission, Assam
J \Sq'
Memo NHM/MIS/COMP/3270/2017-18/Pt-lI/ 19426 - 65 Dated: t6*" December 2018
Copy to:

1) PS to Hon’ble Minister of Health & Family Welfare, for kind appraisal of Hon’ble
Minister of Health & Family Welfare, Govt. of Assam.

2)  The Principal Secretary to the Govt. of Assam, Health & Family Welfare Department, for
favour of kind information.

3)  Shri Suresh Kumar S, IAS, ACEO, Government e Marketplace (GeM), for favour of kind
information.

4) Shri AK Kamra, ACEO, Government e Marketplace (GeM), for favour of kind

information.
Mission Director

5)  All Officers/ Component Heads, NHM, Assam, for information.
National Health Mission, Assam
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